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1.  ISSUE STATEMENT: The INC CO NXX Assignment Guidelines do not cover certain special use NXX codes (e.g., 958 & 959 and other special use codes). For example, Telcordia SR-2275, “Notes on Network, Issue 3,” specifically describes “Test Codes” in Section 8.2.5 for the maintenance of trunks. The following two paragraphs are quoted from that document for clarification: 
“Two exchange number (NNX) codes, 958 and 959, are reserved for testing purposes. The code 958 is typically used for communications between switching offices. This code can be used to provide access to a test line that terminates on a test frame or switchperson’s desk. These test locations are provided with the means for both originating and terminating calls for handling intermachine troubles. Calls are directed by outpulsing up to nine digits that include the NPA and a 0XX code (NPA + 0XX + 958), or the NPA and an X thousands digit followed by the test line code (958-1XXX).

Currently, the code 959 plus three or four additional digits is assigned for access to office test lines in Local Exchange Carrier (LEC) and Interexchange Carrier (IC) offices.”

Operator Systems currently use these codes. However, they have also been allocated to service providers in some NPA’s. This conflict in use may allow access to test lines from end users and may not allow calls to complete to these end users.

2.
SUGGESTED RESOLUTION OR OUTPUT/SERVICE DESIRED:  The INC should study and determine if it is in its purview to “reserve” special use codes.

3.
OTHER IMPACTS (if any): NIIF Documents
4. CURRENT ACTIVITY:  

· INC49 – Issue accepted and assigned to Workshop.
· INC51 – No contributions received to date.

· INC52 – Contribution CO/NXX-134 reviewed and discussed.  Participants accepted modified text for section 4.5 of the COCAG.  Participants to review use of test codes internally and bring contributions to next workshop meeting.

· 7/13/01 Interim Conference Call – Contribution CO/NXX-188 reviewed and briefly discussed.  Discussion to continue at INC58, along with presentation of CO/NXX-196.

· INC 58- CO/NXX-196 and CO/NXX-188 discussed.  Issue placed into initial closure.  
5.
RESOLUTION:


INC determined that the following new text advises NANPA and SPs as to the treatment of special use codes:

4.6 
Unassignable CO/NXX Codes

The following CO codes cannot be assigned to a single SP:

4.6.1
The N11 codes are not to be assigned by NANPA to service providers as central office (NXX) codes. Only the FCC and other regulatory bodies can designate the official use of these codes. 

Calls to these codes require no additional digits:

· 211 – Community Information and Referral Services

· 311 – Non-Emergency Police and Other Governmental Services

· 411 – Local Directory Assistance

· 511 – Travel Information Services

· 611 –Repair Service

· 711 – Telecommunications Relay Service (TRS)

· 811 – Business Office

· 911 – Emergency

4.6.2
The 555 code is not to be assigned by NANPA to a single service provider as a central office (NXX) code because its numbers are assigned by NANPA on a line-level basis to different entities. Calls to this code are completed with 7 or 10 digits.

4.6.3 In 1996, line number 700-4141 was established in each NPA as access for verification of a customer’s IntraLATA carrier. However, this does not preclude the ability of NANPA to assign the 700 NXX code to a single Service Provider with the understanding that line number 4141 is protected and can only be used for its intended purpose.

4.6.4 The 950 code is not to be assigned by NANPA to a single service provider as a central office (NXX) code because it is used by the entire industry to access a Feature Group B Carrier Identification Codes (CIC) and has special Automatic Message Accounting (AMA) triggers.  The 950 code plus the CIC constitutes a Carrier Access Code (CAC): 950-XXXX.

4.6.5 The 958 and 959 codes are not to be assigned by NANPA to a single service provider as central office (NXX) codes because they are used by the entire industry, in every central office, as standard test codes.

4.6.6 The 976 code can only be used for Information Delivery Service and its assignment to Service Providers and is still under INC review.  

These special use codes are duplicated in new NPAs during NPA relief.  Any of these codes that have specific hosting company information may require additional documentation (Part 1 form) prior to being added to the routing and rating database.  
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